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	PROFILE
	More than 8 years of experience in managing teleports related satellite and data communication networks. Managing and shaping production traffic for critical infrastructure while utilizing terrestrial equipment such as HPA’s, Up & Down converters, LNCs, fixed and comms on the move terminals. Engineered complex TCP/IP network with multi-vendor equipment and operating systems to ensure interoperability of end to end communication. In-depth knowledge of satellite communication systems. Excellent communication, verbal and business writing skills.




	EXPERIENCE


	Cyber Internet Service Pvt Ltd. Karachi, Pakistan 
                                                                  Nov 2020-Present
Sr. Engineer Team Lead - Satcomm
Responsibilities
· To manage 24/7 NOC operations of iDirect  Satellite VSAT HUB for mission critical infrastructure and resolve level 3 issues to ensure availability according to SLAs.
· Transponder management includes frequency planning; link budgeting and troubleshooting interference related issues of HUB to Satellite.

· Managing customer deployment plans according to SLAs and business continuity requirements.

· Managing procurement, testing and inspection of all type of VSAT, Wi-Fi and Wireless Radios equipment.
· Planning and upgrading of iDirect Network and remote sites.
Cyber Internet Service Pvt Ltd. Karachi, Pakistan 
                                                                 Jan 2018-Oct 2020
Engineer - Satcomm
Responsibilities
· Experience of setting up installation and commissioning of new iDirect infrastructure 
· Manage level 1 and level 2 support and resolving issues at teleport hub to customer remote sites.
· Engaged multiple vendors to ensure availability of 24x7 NOC operations.
· Link budgeting, analysis and frequency planning of inbound carries and radio networks.
· Researching and procuring needed equipment for troubleshooting and resolving issues related to equipment.
· Deployed and manage Wi-Fi controller with middleware AP across the nation.
· Plan and manage frequency (against interference and channel selection) of both 2.4 GHz and 5 GHz channels of AP’s.

· Manage user logs and data in database servers for verification. 
Comstar Information System Associates Ltd Karachi, Pakistan                                               Aug 2016-Dec 2017                                                            
Team lead (Network Engineer)- VSAT NOC and NCC Optimization
Responsibilities
· Manage, configure, monitor and troubleshoot problems related to teleport running iDirect 5IF Hub.    
· Manage all type of services voice, video data routing with iDirect terminals at remote end.
· Manage support during implementation & troubleshooting of iDirect and SCPC & TDMA links.
· Manage planning and designing of complex network over WAN using IDirect Technology, and other related devices.
· Supervised and mentored NOC team 24X7 and resolved technical escalations.

· Involve in Link Budgeting & Frequency Planning of iDirect Network.
Comstar Information System Associates Ltd Karachi, Pakistan                                               Sep 2013-Jul 2016
System Support Engineer- VSAT NOC
Responsibilities
· Provide support and monitor of iDirect links.
· Working in rotational shift environment, providing customer support and maintaining technical data.

· Responsible for network enhancement and maintenance at customer locations countywide. 

· Configure and implement VoIP devices over VSAT and radio links

· Installation and troubleshooting Wireless Ethernet Bridges Operating on 2.4GHz and 5.8GHz.
Azam Enterprises Karachi, Pakistan                                                                                                 Sep 2012-Jul 2013
Project Engineer
Responsibilities
· Responsible for managing the field team in troubleshooting at different sites.
· Handling clients technical and equipment related queries.

· Involving in all types of troubleshooting installation and rectification of different technical problems about wireless handsets, armature and base stations sets (UHF and VHF).
· R&D of latest sets of VHF, UHF, HF and RF according to the customer needs.




	PROJECTS
	· Installed iDirect Evolution 20 slot Chassis with 4.5 meters antenna and successfully migrated remote sites. (Sept. 2021)

· Designed and planned a “combined uplink teleport facility” project to provide uplink facility to local broadcaster’s country wide. (2018-2019)

· Proposed iDirect equipment and planned teleport for State Bank of Pakistan.(2018)
· Configured and implemented Infinet NMS for wireless links country wide for ZONG operator. (2017)
· IDirect Network upgraded from iDS 6.0.9.7 to iDX 3.1.1.2 for Directorate of Monitoring (Punjab). (2016)

· Configured and implemented Internet and voice services for PDL iDirect Network. (2015)




	EDUCATION
	M.E. Telecommunication (Post-Graduated 2017)
NED University of Engineering and Technology, Karachi, Pakistan.

B.S. Electronic Engineering (Graduated 2012)

Sir Syed University Of Engineering & Technology, Karachi, Pakistan




	TECHNICAL SKILLS
	Routing and Switching: Configure multi-vendor router with the implementation of access-list, NAT, PAT, route maps, different routing protocols and switches with VLANs, STP and VTP.
P2P Radios: Afar, VIP, power station 5 & 2, Ultima RD, ER, SR OS-Bridge, Orthogonal, Rocket Bridges, and Picom. Using Para reflector, parabolic, Yagi, Flat panel and Dish antennas. 

Satellite Modem: Configure and test iDirect infinity and evolution series modems, Comtech, Agilis and Datum Satellite Modems.
Familiarization with Satellite Hughes Modems, Spectrum analyzer, Satellite finder, DAPT meter, Squinter, HPAs and Antenna System (0.74, 1.2, 1.8, 2.4m Antennas).
Complete installation of iDirect TDMA 3100 Series and Hughes DVB-S2 HX-50 Remotes.
Experience of installing Comtech, NJR C & Ku Band BUCs. Norsat, NJR LNA / LNB. Agilis, Advantech AMT 200W SSPA, HPA.
Installation of Suman 4.5m, 3.7m Cassegrian, Prodelin 1.2m, 2.4 m, Patriot 3.8m, 1.2m Ku & C band Offset Antennas (CoPol/ CrossPol/ Circular).
Worked with Chinastar, PakSAT 1R, ABS-7, Singtel and multiple various satellites. 

VPN’s: Configure and implement GRE and IP sec tunnels.
VOIP Devices: Configure VOIP Devices and run voice using WIC card over cisco routers with satellite link.
Linux: Processes of NMS and PP servers operating system.
Software’s: SatMaster, iDirect iNPT, iDirect Client Software’s  




	TRAININGS & CERTIFICATIONS
	Certified CCNA Routing and Switching (Cisco ID: CSCO13472409)
Certified Training of Advanced iOM (ST iDirect Inc.)
Certified HCIP Routing and Switching (Huawei Technologies.)
Certified Fortinet NSE 4 – FortiOS 6.2 (frF5P9vKhA)
Training on RF Planning and Optimization (2G and 3G network)
Training on Hughes VSAT (training on Installation and commissioning by ClickSAT)
Training Linux RedHat 




	REFERENCES
	Will be furnished on request


